
Overview
Salesforce Experience Cloud, an online social platform from
Salesforce enables companies to connect customers, partners,
and employees with each other along with the data and records
they need to get the work done. Users can visit the Experience
cloud  to  find  answers  to  questions  or  ask  for  help  from
another community member. Experience cloud members can use
chatter to collaborate with each other.

https://www.sms-magic.co/docs/messaging-guides/knowledge-base/overview/

