SMS-Magic Converse Reporting

SMS-Magic Converse provides Dashboards that help you view the
analytics generated from the message volume. The reports
displayed on each dashboard provide a graphical view of the
data to help in easy comprehension. They are sufficiently
detailed covering every aspect of your messaging strategy.

There are three dashboards that are provided to address the
needs of users and managers:

= Converse Dashboard — User
= Converse Dashboard — Team
» Converse Dashboard — Messages

Each dashboard comprises widgets that contain a minimum of one
report. Reports display data collected over the last 30 days
for individual Users as well as Managers. If you are a
manager, you will be able to view reports for your entire
team. Moreover, the same report may be used in multiple
widgets to display more detailed analysis, if required.

For managers to see the dashboards, permissions on the
Salesforce objects has to be set correctly. Contact your
system administrator for details on setting up of the
permissions.

The Converse Dashboards are installed once the app
installation is completed. All reports are automatically
downloaded once the installation is complete. To know more
about SMS-Magic Converse dashboards, see View Converse

Dashboards.



https://www.sms-magic.co/docs/sf-quickstart/knowledge-base/sms-magic-converse-reporting/
https://www.sms-magic.com/docs/salesforce/knowledge-base/view-converse-dashboards/
https://www.sms-magic.com/docs/salesforce/knowledge-base/view-converse-dashboards/

